
Quick-Start Guide

DeStatiX A9

FTDI USB TO RS232/SERIAL 
ADAPTER - ESD



support@rokttena.com

PRODUCT ID
DeStatiX-A | DeStatiX C

USB
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No. Component Function
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Serial Port DB9

DB9 Screws

LED Indicators

USB Type-A/Type-C Port

Connect to a Serial Peripheral Device

Used to secure the Serial DB9 Port to the Serial Peripheral Device
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PACKAGE CONTENTS AND REQUIREMENTS

PINOUT DIAGRAM

DESTATIX A9 DESTATIX C9

Requirements

Note: 

Requirements

• USB to Serial Adapter x 1

• DB9 Screws x 2

• Quick-Start Guide x 1

• USB Type-A Enabled Computer x 1

The DeStatiX A9 / DeStatiX C9 does not support devices, such 

as serial mice, that require an IRQ number or IO Address 

• USB Type-C Enabled Computer 
x 1 (Not PD Charging Port)

• USB-C to Serial Adapter x 1

• DB9 Screws x 2

• Quick-Start Guide x 1
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INSTALLATION
Install the Driver

DRIVER DOWNLOAD

DRIVER INSTALLATION

DRIVER INSTALLATION

VERIFY DRIVER INSTALLATION

VERIFY DRIVER INSTALLATION

The Only Official Driver Download Link: ftdichip.com/drivers/d2xx-drivers/

WINDOWS

MACOS

Right-click the downloaded file and extract the contents with Extract All.

Browse the Windows folder and run the Setup file.

Follow the on-screen instructions to complete the installation.

Connect the USB to Serial Adapter to an available USB-A / USB-C port.

Double-click the downloaded file.

Open the folder that matches your macOS Version and run the Installer file 

inside the folder.

Follow the on-screen instructions to complete the installation.

Connect the USB to Serial Adapter to an available USB-A port.

Navigate to the Device Manager.

Under Ports (COM & LPT), right-click COM Port and click Properties.

Confirm that the Driver is installed and working as expected.

Navigate to System Information.

Expand the Hardware section and click USB.

Confirm that COM Port appears in the list.
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Technical Support

Warranty Information

Limitation of Liability

Regulatory Compliance

Technical support:

Email support@dynattenik.com

This product is backed by a two-year warranty.

dynattenik shall not be liable for any damages - including direct, indirect, special, punitive, incidental, or consequential damages - 

or losses (such as loss of profits, business, or other pecuniary loss) arising from the use of the product. Our liability shall not exceed 

the actual purchase price of the product.

Note: Some jurisdictions may not allow exclusions of incidental or consequential damages. If local laws restrict these limitations, 

the terms above may not fully apply to you.

FCC Compliance (US)

This device meets FCC Part 15 Class B standards for digital equipment. It may cause radio interference if not used as instructed. 

To fix interference:

- Reposition the receiving antenna.

- Keep the device away from receivers.

- Plug into a different electrical circuit.

- Consult a technician.

Modifications not approved by us will void compliance. Use only specified shielded cables/accessories.

ISED Compliance (Canada)

CAN ICES-003(B) / NMB-003(B)

This Class B device meets Canadian ICES-003 rules and ISED’s licence-exempt RSS standards. Use requires:

(1) It must not cause interference. (2) It must accept any interference it receives.

Conformité ISED (Canada)

CAN ICES-003(B) / NMB-003(B)

Cet appareil numérique de classe B respecte les règles canadiennes ICES-003 et les normes RSS exemptes de licence d'ISED. 

L'utilisation exige :

(1) Il ne doit pas causer d’interférences. (2) Il doit accepter toute interférence reçue.
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